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Automated Services Platform

Need a better way of accessing information
about your Xerox products? Xerox MySupport
has the solution by providing relevant data at
your fingertips.
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This web-based portal brings together all the tools you need to
manage your Xerox equipment in one convenient location. No need
to pick up the phone because all the information you need is here.

MySupport is scalable and can be personalized to fit the specific needs
of your business. Easily locate support content and find solutions in a
more centralized and customized manner.

And if you use the Smart eSolutions or prInteract™ suite of services,

you get even greater benefits. For more information on how to take
advantage of Smart eSolutions, visit www.xerox.com/smartesolutions.
For more information on printeract visit www.xerox.com/printeract.

Xerox MySupport is available for Full Service Maintenance
Agreements, Lease and Rental equipment. Start today at
www.xerox.com/mysupport.

Stay up to date
e Receive the latest security alerts
e View most recent data for Smart eSolutions and printeract products

e Subscribe to software updates, support bulletins, newsletters and
product documentation

Monitor your usage patterns

e Analyze historic meter reads for all Smart eSolutions- and prlnteract-
enabled devices on your network

e View last reported ink or toner levels

e Have a fleet view of your Xerox devices

Find information fast

e Access your product knowledge base with one click

e Locate pertinent IT information




